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ONLY FEW 

PEOPLE 

PARTICIPATE 

NON-

INFLUENTIAL 

PARTICIPATION 

MEETINGS 
CONCENTRATE 

ON RESISTING 

CHANGES 

TIMING OF 

PARTICIPATION 

IS TOO LATE 

THE DATA 

REMAINS 

INVISIBLE 

DEMANDING 

PROCESSES TO 

ORGANIZE 



Instead of using the old 

set of tools, we need  

new tools –               

new digital tools  

to complete and 

improve the current 

toolbox used in  

effective citizen 

enagement.  



Environments 

and spaces 

How to make 
them livable 

and flourishing? 
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http://www.freepik.com/
http://www.flaticon.com/


Crowdsource feedback and create good-

quality data with the wisdom of crowds 



Design your 
platform with 
Maptionnaire 
custom survey 

builder in a 
cloud  Collect data 

online digitally 
through  

Maptionnaire - 
with phones, 
laptops and 

tablets 

 

Analyse or export 
Maptionnaire 
data online - 

Create quickly 
high quality 

analyses and 
visualizations 

 

Grasp  

the wisdom of crowds with Maptionnaire  

 



BEST CASES FROM HERE AND THERE 



Co-designing new service blocks in 

Suurpelto, Espoo 



Open dialogue of public spaces in 

Värta Hamn, Stockholm 



Representing future scenarios with 

geographical overlays 



Discussing the best places -

community strategy building 



Reaching out to varying resident groups 



Participatory built heritage 

inventory 



Crowdsourcing feedback using a 

sketch map 



Co-designing the downtown of 

Santa Monica, California 



Participatory transportation 

planning 



Visualising future structure on a map 



Recipe for influential participation 

It has to be fun! 

It has to be visually appealing! 

Don’t play games with your residents! 

You need use the gathered data! 

Be creative! 

Don’t be scared of the public! 

Early bird cathes the worm! 



Technology is not the answer to 

problems of participatory planning – 

learning by doing and wanting to do 

good quality participation matters 


